Boarding Contract and Terms and Condition

Check In requirements for pets:

1. Vaccination Documentation:

Owners must present their pet's vaccination card or certificate at check-in. This must include:
- Types of vaccines administered.
- Dates of administration.
- Duration of validity.

Please request a professional history from your vet for our vet to check

1A. Dog Vaccination Requirements:

1. All dogs must be vaccinated for rabies and micro chipped and government licence form must be
provided at admission.

2. All dogs must receive the DHPPIL vaccine , Distemper, Hepatitis, Parvovirus, Parainfluenza, and
Leptospirosis either two or three times at the beginning of the vaccination course. If the DHPPIL is more
than 6 months overdue, we will require a booster

- Adult dogs require an annual DHPPIL booster.
- Heartworm vaccination or regular heartworm medication is also necessary.
- The dog micro chipped number will be checked upon admission.

-Vaccine can be administered at the day of the check in at Chris and Nicola’s Animal Hospital.

1B. Cat Vaccination Requirements:

- Cats must be initially vaccinated with the FVRCP vaccine ,Feline Viral Rhinotracheitis, Calicivirus, and
Panleukopenia two or three times.

- Adult cats need an annual FVRCP booster.

- Vaccines can be administered on the day of check-in at Chris and Nicola’s Animal Hospital.



"Fully vaccinated" means having received an initial course of at least two preventive vaccinations, with
the final dose given by at least 16 weeks of age, and regular annual boosters.

- Animals which have received the initial course only will be accepted for boarding after 7 days from
the final injection.

- If the annual FVRCP Vaccine is more than 6 months overdue, we will require a booster.

- No reservation will be confirmed until documentary proof of vaccination is presented and approved
before the animal is presented to the kennels. Animals arriving without adequate vaccination will be
refused admission. Vaccination may be provided by our vet at the owner’s expense, before boarding.

2. Micro chipping:

Dogs must be micro-chipped, and owners must provide the original microchip record at check-in.

3. Extend Parasites Treatments:
- Owners must complete an application of Flea control before boarding.

- Proof of the application process must be documented with photos, or flea drops can be purchased
and applied at Chris and Nicolas Animal Hospital prior to check-in at the owner’s expense ( see fee table )

4. Animal receiving on — going treatment:

All animals requiring on-going treatment, including prescription diet, must provide a full medical history
or authorize us to get the full medical history from their clinic and to be reviewed and examined by Chris
and Nicola’s or The Sanctuary Animal Hospital veterinary surgeon prior to the boarding confirmation.
This can be done on admission.

5. Animals may soil themselves and require bathing. This will be done at the discretion of the boarding
staff at the owner’s expense.

6. Owners are advised to confirm their animal’s dietary requirements and food provision arrangement at
the time of check in



Service hour: 1000-1800 (other times maybe available by mutual arrangement)

Check in time at 1400, check out time at 1200

Hotel format, one night as unit

Check in process and mandatory service

1) Please bring your (need photo proof when make appointment)

2) Vet will make a simple consultation, pet can check in if healthy (price, $200 half price as
normal consultation fee)

3) Frontline Plus - $90/ head

4) Simple Bath for Dog $350/ head **1 time every 7 days. At least one time during stay

*Owners are advised to bring in the pets own towels, bedding or bowl to make the animal feel more
comfortable during their stay.

*Visiting time for maids or other families members can be arranged. Please call our reception to arrange
the visiting time during service hours.
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